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This	 report	 describes	 research	 undertaken	 by	 the	 Center	 for	 Social	 &	 Demographic	
Research	on	Aging	within	the	Gerontology	Institute	at	the	University	of	Massachusetts	
Boston,	on	behalf	of	 the	Weston	Council	on	Aging,	 to	 investigate	 the	needs,	 interests,	
preferences,	and	opinions	of	Weston’s	population	of	residents	who	are	age	55	and	older.	




A	key	 finding	of	 this	 report	points	 to	 the	 substantial	 increase	 in	 the	number	of	older	
adults	expected	to	live	in	Weston	in	the	coming	decades.	Projections	suggest	that	growth	
in	the	number	of	residents	age	60	and	older	will	outpace	that	of	younger	segments	of	the	
population.	 Currently,	 many	 older	 residents	 benefit	 from	 the	 programs	 and	 services	
offered	through	the	Weston	Council	on	Aging,	designed	to	address	age-related	needs	and	
prolong	 independence	 in	 the	 community.	 As	 a	municipal	 entity,	Weston’s	 Council	 on	
Aging	 is	 an	 important	 and	 valued	 resource,	 operating	 as	 the	 Town’s	 central	 point	 of	
contact	 for	older	residents	who	seek	programs	and	services	to	promote	healthy	aging	
and	 fulfilling	 lives.	 Growth	 of	 the	 older	 adult	 population,	 therefore,	 has	 special	
significance	 for	 the	 Council	 on	 Aging,	 and	 increasing	 demand	 for	 its	 services	 and	
programs	can	be	expected	moving	forward.	
Data	 for	 this	 needs	 assessment	were	 drawn	 from	 several	 sources,	 including	 publicly	
available	 information	 obtained	 through	 the	 U.S.	 Census	 Bureau	 and	 data	 collected	
expressly	for	this	assessment.	Primary	data	collection	included:		
Ø Four	focus	groups	including	residents	and	representatives	of	local	organizations.	


























graduate/professional	 degree	 (45%).	 This	 educational	 profile	 contributes	 to	 the	
vitality	and	character	of	the	community,	which	depends	on	older	adults	who	value	
opportunities	 to	be	 involved	through	volunteer	and	civic	engagement	activities,	as	





large	 share	 (14%)	 report	 annual	 incomes	under	$25,000.	Thus,	 there	 is	 a	 sizeable	




















• A	majority	 (74%)	 of	 survey	 respondents	 feel	 as	 though	 the	Weston	 COA	plays	 an	
important	role	in	their	life	or	the	life	of	someone	they	know.		














media.	 Conversely,	 78%	 of	 respondents	 age	 70	 and	 older	 prefer	 the	Weston	 COA	
newsletter.	























• In	Weston,	 travel	 concerns	 and	 limited	 transportation	options	were	 expressed	 by	
residents,	 town	 leaders,	 and	 key	 stakeholders.	 Qualitatively,	 many	 residents	
indicated	that	they	are	worried	about	their	ability	to	stay	in	Weston	if	they	lose	the	
ability	to	drive.		





transportation	options	were	 cited	 as	 important	 challenges	 that	 these	 respondents	
experienced.	
















sources	 consulted	 for	 this	 study.	 Data	 from	 the	 US	 Census	 Bureau	 suggests	 that	
although	typical	income	is	high,	not	all	Weston	residents	enjoy	high	income	levels.		
About	 14%	 of	 those	 age	 65	 and	 older	 report	 annual	 incomes	 under	 $25,000,	
indicating	 a	 sizeable	 segment	 of	 Weston’s	 older	 population	 at	 risk	 for	 financial	
insecurity.	














• Isolation,	 however,	 is	 recognized	 as	 a	 significant	 public	 health	 hazard,	 and	 study	
results	suggest	that	a	segment	of	Weston’s	older	residents	is	at	risk	of	isolation	and	












































her	 staff.	 All	 of	 these	 individuals	 offered	 invaluable	 input	 and	 assistance	 as	 we	 defined	
research	questions,	recruited	study	participants,	and	carried	through	our	research	plan.		
	
We	 express	 thanks	 to	 the	many	 residents	 of	Weston	who	 supported	 our	 data	 collection	
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the	 coming	 decade.	 As	 the	 older	 population	 of	 Weston	 continues	 to	 grow,	 planning	 is	








The	assessment	has	as	 its	primary	 focus	 the	 current	and	 future	 consumers	of	Council	on	














COAs	 are	 responsible	 for	 operating	 a	 Senior	 Center,	 a	 community	 facility	 housing	 senior	












two	 sets	 of	 responsibilities.	 First,	 COAs	 promote	 well-being	 among	 older	 residents	 by	
offering	activities	that	appeal	specifically	to	older	adults	and	that	promote	personal	growth	
and	 social	 engagement.	 Exercise	 classes,	 late-life	 learning	 programs,	 and	 informational	
programs	are	good	examples.	 Second,	COAs	provide	 services	 to	older	 residents	and	 their	
families	 that	 promote	 physical	 and	 emotional	 wellness.	 Blood	 pressure	 clinics	 and	
transportation	 services	 are	 common	 examples	 of	 such	 services.	Many	 observers	 are	 not	
aware	of	two	additional	important	responsibilities	of	COAs.	COA	staff	members	link	older	
residents	in	the	community	to	existing	programs	for	which	they	may	be	eligible	by	providing	




by	 older	 adults,	 by	 serving	 on	 municipal	
boards,	 interacting	 with	 other	 municipal	
offices,	 and	 serving	 as	 resources	 to	
residents	and	organizations.	
The	 Weston	 Council	 on	 Aging	 offers	
programs	 and	 services	 at	 the	 Weston	
Community	 Center	 located	 on	 Alphabet	
Lane.	 An	 array	 of	 services,	 resources,	 and	
programs	are	offered	for	free	or	at	low	cost	
to	community	members	who	are	age	60	and	
older.	 	 Staff	 at	 the	 COA	 also	 refer	 eligible	
residents	 to	 services	 and	 programs	
available	 through	 other	 offices	 and	
organizations.	The	COA	plays	an	important	
leadership	role	in	the	community,	serving	as	
a	 resource	 to	 other	 Town	 offices	 and	
organizations	 working	 in	 the	 community,	
and	collaborating	on	initiatives	broadly	beneficial	to	residents.	COA	services	and	programs	
are	 funded	 by	municipal	 appropriation,	 grant	 support	 from	 the	 Executive	Office	 of	Elder	
Affairs	and	other	sources,	gifts	and	donations,	and	nominal	fees	charged	for	some	activities.	
The	COA	also	benefits	 from	support	 through	 the	Friends	of	 the	Weston	COA,	 a	nonprofit	
fundraising	organization.		












of	 Directors	 is	 made	 up	 of	 Town-appointed	 volunteers	 who	 live	 in	 the	 community.	 Its	
thirteen	members	act	as	an	advisory	committee	to	 the	COA	Executive	Director,	Mignonne	
Murray.	Many	others	volunteer	to	support	the	COA	in	a	variety	of	ways.			
Complete	 information	 about	 programs	 and	 services,	 including	 a	 monthly	 schedule,	 are	
available	 online	 at	 https://www.weston.org/197/Council-on-Aging. Data	 regarding	





their	 concerns	and	needs	on	a	daily	basis.	Social	 services	staff	provide	 residents	with	
information	 and	 referrals	 such	 as	 housing	 options,	 in-home	 services,	 and	 caregiver	



















appointments,	 and	 meals-on-wheels	 are	 offered	 at	 the	Weston	 COA.	 From	 July	 2017	


























Methods	 used	 in	 compiling	 this	 report	 include	 analysis	 of	 existing	 data.	 Demographic	
material	used	in	this	report	was	drawn	from	the	U.S.	Census	Bureau	(the	decennial	censuses	
and	the	American	Community	Survey),	from	projections	generated	by	the	Donahue	Institute	









primarily	 used	 information	 drawn	 from	 the	most	 current	 5-year	 ACS	 files	 (2013-2017),	
15	
	
along	 with	 U.S.	 Census	 data	 for	 the	 Town	 of	 Weston	 to	 summarize	 demographic	
characteristics	 including	 growth	 of	 the	 older	 population,	 shifts	 in	 the	 age	 distribution,	







group	 included	 two	 representatives	 from	 the	 Weston	 Fire	 Department	 and	 one	








Key Informant Interviews 
During	the	end	of	April	and	early	May	2018,	we	conducted	individual	interviews	with	five	
individuals	who	currently	hold	 leadership	positions	 in	Weston.	We	spoke	with	 the	Town	
Manager,	the	Town	Planner,	the	Chief	of	Police,	the	Chief	of	Fire,	and	a	Selectman.			Interviews	
focused	 on	 the	 interviewees’	 perceptions	 relating	 to	 unmet	 needs	 of	 older	 adults	 in	 the	
community,	and	how	the	growing	size	of	the	older	population	is	impacting	Weston	and	the	
work	that	 the	key	 informants	do.	 		All	 interviews	and	 focus	groups	were	held	at	 the	COA	















Peer Community Comparison 
We	 conducted	 interviews	 with	 directors	 of	 Councils	 on	 Aging	 (COAs)/senior	 centers	 in	
Lexington,	Needham,	Newton,	Sudbury,	Wellesley,	and	Westwood.	Participants	were	asked	
about	features	of	the	senior	centers	they	administer,	including	programming	and	staffing.	
Requests	 for	 information	 were	 issued	 by	 email,	 and	 a	 designated	 time	 to	 talk	 was	




Data	 collected	 for	 the	 resident	 survey	were	 analyzed	 using	 simple	 descriptive	 statistics,	
including	frequencies	and	cross-tabulations,	and	are	reported	in	full	in	tables	contained	in	
Appendix	 B	 and	 throughout	 the	 results	 section	 of	 this	 report.	 Some	 responses	 elicited	
through	open-ended	questions	were	extracted	and	cited	verbatim	within	this	report	(e.g.,	
“What	are	your	greatest	concerns	about	your	ability	to	continue	living	in	Weston?").	Notes	




with	 information	 collected	 from	Weston’s	 COA	 Executive	 Director.	We	 used	 information	




Demographic Profile of Weston 




















The	 share	 of	 Weston	 population	 age	 50	 and	 older	 is	 higher	 than	 the	 overall	 state	 of	
Massachusetts	(Figure	1).	About	35%	of	the	Massachusetts	population	was	in	the	50	and	




















continue	 to	 expand.	 	Figure	 2	 shows	 the	 proportion	 of	Weston’s	 population	 age	 60	 and	
older	 in	 2010	 (based	 on	 the	 U.S.	 Census),	 and	 in	 2020	 and	 2030,2	based	 on	 four	 sets	 of	
projections.	 	 All	 of	 the	 scenarios	 shown	 suggest	 increments	 in	 the	 share	 of	 the	 total	
population	that	is	age	60	and	older,	with	three	projection	series	suggesting	that	residents	











about	 80%	 of	Weston	 residents	 report	 being	White	 and	 non-Hispanic,	 whereas	 73%	 of	
																																																								
2	Population	projections	 are	 shaped	by	 assumptions	 about	birth	 rates	 and	death	 rates,	 as	well	 as	domestic	
and	international	in-migration	and	out-migration.	The	Donahue	Institute	projections	used	here	also	account	
for	population	change	associated	with	aging	of	the	population,	which	is	a	strong	predictor	of	 future	growth	

















MAPC	SQ	 MAPC	SR	 Donahue	Vintage	 Donahue	Alternative	
19	
	












Source:	 American	 Community	 Survey,	 2013-2017,	 Tables	 B01001,	 B01001H,	 B01001I.	 Numbers	 are	
calculated	from	5-year	survey	estimates	
Although	most	older	Weston	residents	 speak	only	English	at	home,	 about	one	out	of	 five	




















































four	out	of	 ten	Weston	householders	age	65	and	older	are	“cost-burdened”—that	 is,	 they	
spend	at	least	30%	of	their	income	on	housing	(ACS,	2013-2017,	Table	B25093).	To	the	extent	
this	 challenges	 their	 ability	 to	 secure	 adequate	 medical	 care	 and	 cover	 other	 necessary	
expenses;	this	is	a	concern	for	those	who	experience	cost	burden.		
According	to	data	 from	ACS,	an	estimated	48%	of	Weston’s	households	have	at	 least	one	
individual	who	 is	 age	60	and	older	 (Figure	7).	This	high	proportion—	which	 is	 likely	 to	
increase	in	the	future	as	the	population	continues	to	age—generally	reflects	the	widespread	
demand	 for	 programs,	 services,	 and	 other	 considerations	 that	 address	 aging-related	


















Source:	 American	 Community	 Survey,	 2013-2017,	 Tables	 B25007	 and	 B25011.	 Numbers	 are	
calculated	fro 	5-y ar	survey	estimates.	
Evidence	fr the Am rican	Community	Survey	suggests	that	older	homeowners	in	Weston	
are	typically	l g-term	residents,	and	some	may	experience	financial	challenges	staying	in	
their	homes. M r h n	half	of	Weston	homeowners	age	65	and	older	have	 lived	 in	their	
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Source:	 Ame ic n	 Com unity	 Survey,	 2013-2017,	 Tables	 B25007	 and	 B25011.	 Numbers	 are	
calculated	fro 	5-year	survey	estimates.	
Evidence	fr 	th 	A erican	Community	Survey	suggests	that	older	homeowners	in	Weston	
are	typically	 g-te m	residents,	and	some	may	experience	financial	challenges	staying	in	
their	homes.	Mor 	t an	half	of	Weston	homeowners	age	65	and	older	have	 lived	 in	their	
current	 ho 	 for	 at	 least	 35	 years,	 and	 nearly	 all	 of	 these	 homes	 are	 one-unit	 detached	
structures.	Thr 	out	of	ten	homeowners	age	65	and	older	still	are	paying	off	a	mortgage,	
adding	to	t e	fi anc al burden	associated	with	keeping	up	a	home	(ACS,	2013-2017,	Tables	
B25027,	 25125	a 	B25128).	Taking	owners	and	renters	 together,	evidence	suggest	 that	
four	out	of t n	W ston householders	age	65	and	older	are	“cost-burdened”—that	 is,	 they	
spend	at	least	30% of	t eir	income	on	housing	(ACS,	2013-2017,	Table	B25093).	To	the	extent	
this	 chall ge their	 abilit 	 to	 s cure	 adequate	 m dical	 care	 and	 cover	 other	 necessary	
expens s;	t is	is	a	concern	for	those	who	experience	cost	burden.		
According	to ata f om	ACS,	an	estimated	48%	of	Weston’s	house lds	hav 	at	 least	one	
individual o	 i 	 ag 	60	 d	older	 (Figure	7).	This	high	pr port on—	which	 i 	 lik ly	 to	
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(22%)—	live	alone	 in	their	homes	(Figure	8),	while	73%	live	 in	households	that	 include	










Source:	 American	 Community	 Survey,	 2013-2017,	 Table	 B09020.	 Numbers	 are	 calculated	
from	5-year	survey	estimates.	
American	Community	Survey	estimates	on	education	suggest	that	Weston	residents	are	well	
educated	 on	 average.	 About	 two-thirds	of	 persons	 65	 and	 older	 have	 either	 a	 bachelor’s	
degree	(20%)	or	a	graduate/professional	degree	(45%;	ACS,	2013-2017,	Table	B15001).	This	
























































The	 increased	 likelihood	of	 acquiring	disability	with	age	 is	 evident	 in	data	 from	 the	ACS.	
Many	Weston	 residents	 age	 65	 and	 older	 experience	 some	 level	 of	 disability	 that	 could	
impact	 their	 ability	 to	 function	 independently	 in	 the	 community.	 Nearly	 one	 out	 of	 ten	
Weston’s	residents	age	65	and	older	have	one	disability,	and	about	14%	report	two	or	more	
disabilities	(see	Figure	11).	Among	the	different	types	of	disability	that	are	assessed	in	ACS,	






























older.	 Data	 provided	 by	 the	 Massachusetts	 Healthy	 Aging	 Collaborative	 (MHAC)	 for	 the	
population	age	65	and	older	suggests	that	along	many	dimensions,	Weston	older	adults	are	
in	better	health	than	their	peers	 in	Massachusetts	 taken	as	a	whole.3	Lower	rates	of	high	
cholesterol,	 obesity,	 diabetes,	 hypertension,	 and	 several	 other	 chronic	 conditions	 are	
estimated.	According	to	these	data,	54%	of	Weston	residents	age	65	and	older	have	four	or	
more	 chronic	 conditions,	 which	 is	 lower	 than	 the	 Massachusetts	 average	 (at	 61%).	
Alzheimer’s	 disease	 or	 dementia	 is	 also	 a	 concern	 in	Weston,	 and	 an	 estimated	 16%	 of	
																																																								










Weston	 residents	 age	 65	 and	 older	 have	 Alzheimer’s	 disease	 or	 a	 related	 dementia,	 a	
prevalence	that	is	slightly	higher	than	the	statewide	average	of	14%.	Although	available	data	
do	 not	 indicate	 how	many	 of	 those	with	 dementia	may	 be	 already	 living	 in	 a	 supported	
setting,	such	as	a	nursing	home,	this	prevalence	level	equates	to	an	estimated	356	Weston	




Hearing from Key Informants and Focus Group Participants 
One-on-one	 interviews	 were	 held	 with	 five	 key	 informants,	 three	 focus	 groups	 were	
conducted	with	a	total	of	14	residents	(residents	60	and	older	who	use	the	COA,	residents	60	
and	older	who	do	not	use	the	COA,	and	residents	50-59),	and	one	focus	group	was	conducted	
with	eight	 representatives	of	 local	organizations	which	all	have	 regular	 interactions	with	







Benefits	 of	 living	 in	Weston.	 Participants	 of	 all	 the	 focus	 groups	 emphasized	 the	 natural	
beauty,	 the	amount	of	 conservation	 land,	 and	the	 small	 town	 “feel”	 as	major	 strengths	of	




or	 event.	 	 The	 high	 quality	 of	 the	 fire	 and	 police	 services	 in	Weston	were	 also	 cited	 as	
strengths	of	living	in	the	town.	Some	residents	highlighted	Weston’s	proximity	to	Boston	and	































the	 limited	 number	 of	 sidewalks	 and	 crosswalks	 and	 the	 resulting	 limits	 to	
walkability.		Residents	emphasized	that	there	are	walking	paths	in	conservation	land,	which	
they	appreciate,	but	walking	to	get	around	town	is	not	feasible	or	functional.			
Key	 informants	 and	 stakeholders	 emphasized	 the	 connections	 between	 limited	 access	 to	
transportation,	decreased	participation,	 and	 isolation.	 Social	 isolation	was	perceived	as	a	






















Center	as	a	place	of	shelter,	but	participants	 in	 the	stakeholder	 focus	group	questioned	 if	
older	residents	know	about	the	plan.	All	participants	in	the	focus	group	of	residents	age	50-
59	 stated	 that	 they	 are	 part	 of	 the	 town	Facebook	 group,	which	was	 previously	Weston	
Parents	 and	 is	 now	 named	 Weston	 Community,	 although	 they	 were	 sometimes	
overwhelmed	by	 the	amount	of	 information	shared.	One	key	 informant	 shared	 that	he	 is	
frustrated	with	the	Weston	Facebook	page	as	there	is	often	a	lot	of	incorrect	information.		It	







many	 older	 residents.	 	The	 COA	 does	 a	 great	 job	 of	 disseminating	 information	 through	
newsletters,	but	some	commented	that	people	don’t	read	them.	When	spreading	the	word	to	







in	 all	 the	 focus	 groups	 and	 interviews.	 One	 stakeholder	 stated	 that	 currently,	 most	
community	recreational	programs	are	for	youth,	but	as	the	demographics	of	Weston	change	
and	 there	 are	more	 older	 adults,	more	 programming	 needs	 to	 be	 developed	 for	 this	 age	
cohort.	 Several	 key	 informants	 spoke	 about	 the	 Town	 programs	 to	 support	 those	 with	
limited	 income,	 including	 a	 tax	work	 off	 program,	 deferred	 property	 taxes,	 and	 reduced	
water	 rates;	 at	 the	 same	 time,	 it	 was	 noted	 that	 few	 residents	 take	 advantage	 of	 these	
30	
	
programs.	 	It	 is	possible	 that	 few	residents	 feel	 that	 they	need	to	take	advantage	of	 these	
opportunities	now,	but	one	informant	expressed	that	he	anticipated	affordability	may	be	a	




programming	 is	 increasing,	 and	 attributed	 this	 increase	 to	 older	 adults’	 desire	 for	 social	
support,	community,	and	cognitive	stimulation.	 	Despite	 the	desire	to	participate	 in	many	
programs,	members	of	the	stakeholder	focus	group	commented	that	older	adults	sometimes	
struggle	 to	 access	 them	 due	 to	 transportation	 needs,	 decreased	 cognition,	 and	 logistical	




Participants	 spoke	 about	 poor	 community	 spirit.	One	 individual	 from	 the	 non-user	 focus	
group	commented	that	he	would	get	involved	if	there	was	a	campaign	or	a	project	that	was	
going	 on	 at	 the	 COA	 that	 he	 was	 interested	 in	 (e.g.,	 climate	 change).	 	 Another	 person	
suggested	that	more	intergenerational	programming	might	support	community	connections	
and	spirit.		
The	need	for	services	 for	 those	who	are	struggling	with	dementia	or	mental	 illness	along	
with	support	for	their	care	partners	was	discussed	during	the	stakeholder	focus	group	and	
the	 key	 informant	 interviews.	 One	 person	 emphasized	 this	 need	when	 he	 stated	 that	 as	
people	are	living	longer,	the	Town	will	see	more	people	living	with	dementia.	As	a	result,	the	
Town	should	plan	ahead,	considering	services	and	programming	for	 those	with	 impaired	
memory.	Others	 expressed	 concern	 related	 to	 the	 increased	 incidence	of	 depression	 and	
opioid	use	and	the	need	for	more	services	and	support	for	impacted	populations.	
Several	 participants	 suggested	 reorganizing	 the	 COA’s	 physical	 layout	 to	 make	 it	 more	
inviting	and	inclusive.		They	suggested	a	place	that	serves	food	to	invite	more	socialization	
and	 mingling.	 	 One	 person	 commented	 that	 this	 would	 also	 enable	 those	 with	 limited	
transportation	to	take	advantage	of	a	morning	and	afternoon	event	without	needing	to	leave	
to	have	lunch.	Suggestions	for	food	options	varied	from	offering	sandwiches	at	lunch	time,	
to	 renting	 space	 to	 a	 Starbucks,	 to	 having	 a	 pub.	 	Several	 groups	 suggested	 more	
programming	geared	to	men,	including	ping	pong,	pickle	ball,	and	poker	night.		Resident	and	











an	older	person	and	therefore	don’t	 feel	 they	 fit	 in	with	the	COA.	 	They	would	 like	to	see	
different	 types	 of	 programming,	 including	 groups	 to	 help	 with	 planning	 for	 retirement,	
trusts,	wills,	death,	etc.	Stakeholders,	as	well,	spoke	about	the	challenge	of	getting	some	older	
adults	 involved,	as	 they	don’t	see	themselves	as	old	(no	matter	 their	age).	Participants	 in	
several	groups	suggested	renaming	the	COA,	as	a	way	to	begin	to	change	this	image.	Some	
thought	a	Town	contest	for	the	best	name	might	be	fun.			
There	were	 a	 few	other	 suggestions	 for	 updating	 the	 image	 of	 the	 COA.	 	 Several	 people	
emphasized	that	they	think	the	COA	needs	to	be	more	technology	friendly,	especially	for	the	
next	generation.		For	example,	one	participant	suggested	using	technology	to	connect	with	


















downsizing	 in	Weston,	 almost	all	 focusing	on	 the	 limited	options	available.	The	group	of	
stakeholders	emphasized	the	need	for	a	variety	of	housing	options,	specifically	the	need	for	











Participants	 in	 these	 focus	 groups	 and	 interviews	 also	 spoke	 of	 the	 challenges	 older	
residents	face	to	maintain	their	homes.	The	fire	department	tries	to	be	proactive,	doing	home	
checks	 and	 connecting	 them	with	 services	 and/or	 the	 COA,	 as	 appropriate,	 but	 this	 isn’t	
always	 enough.	 	Suggestions	 included	 promoting	 home	modification	 programs	 and	other	
services	to	support	people	remaining	in	their	homes	as	they	age.	Another	person	spoke	about	
the	need	to	address	the	challenge	of	clutter	and	isolation	when	living	alone	in	a	large	home.			





one	 participant	 stated	 that	 residents	 are	 resistant	 to	 this	 type	 of	 housing	with	 supports	
because	it	will	require	staff	and	that	means	increased	traffic—which	is	already	a	concern	for	
residents	as	they	consider	the	“livability”	of	Weston.		








without	 communicating	 or	 collaborating.	 Several	 people	 at	 this	 focus	 group	 really	
appreciated	the	chance	to	talk	with	each	other	to	both	share	and	learn	about	the	different	
programs	for	older	adults	in	Weston.	 	They	spoke	about	wanting	to	be	more	involved	and	











too	 late.	 	Participants	 mentioned	many	 unmet	 safety	 needs	 of	 older	 residents,	 including	
challenges	of	home	maintenance	(e.g.,	clutter,	lots	of	trash)	and	potential	wandering	due	to	
an	 increased	 incidence	 of	 dementia.	 	 The	 group	 of	 stakeholders	 in	 this	 focus	 group	
emphasized	 that	 beyond	 the	 increased	 numbers	 of	 older	 adults,	 there	 is	 also	 increased	
complexity	of	needs.		
Hearing from Residents: Results from the Community Survey 
In	this	section	we	report	key	 findings	 from	each	section	of	 the	survey.	Tables	 illustrating	
results	in	detail	are	included	in	Appendix	B.	



























Age	55-59	 1,004	 24%	 190	 19%	 16%	
Age	60-69	 1,472	 35%	 390	 26%	 32%	
Age	70-79	 949	 23%	 370	 39%	 30%	
Age	80-89	 597	 14%	 222	 37%	 18%	
Age	90+	 166	 4%	 33	 20%	 3%	




























with	 the	 community.	 In	 turn,	 aging	 in	 place	may	 promote	wellness	 by	 supporting	





The	majority	 of	 survey	 respondents	 live	 in	Weston	 year-round;	 however,	 some	 spend	 a	














































continuing	 to	 live	 in	Weston	 focused	on	cost	of	 living	and	 this	 topic	 came	up	 in	a	
variety	of	ways.		Of	the	almost	one	thousand	responses	to	this	question,	almost	half	
of	the	responses	focused	on	cost	of	living	generally,	taxes	more	specifically,	or	both.	
Many	 people	 commented	 about	 the	high	 property	 taxes	 and	 high	 cost	of	 living	 to	
remain	 in	Weston,	some	by	 just	writing	 in	“affordability”	or	“taxes”	 in	response	to	





One	 survey	 question	 was	 meant	 to	 tap	 income	 shortfalls	 for	 necessary	 expenses	

































driving	during	winter	months	 (e.g.,	 clearing	 the	 vehicle	 and	 navigating	 icy	 roads).	
Others	mentioned	the	increased	traffic.	 	While	some	spoke	about	lack	of	sidewalks	
limiting	 their	 ability	 to	walk	 to	 places	 in	 town,	 others	mentioned	 the	 difficulty	 of	
getting	to	Boston	or	places	outside	of	Weston.	
	
3) Social	 isolation	 emerged	 as	 a	 theme	 from	 these	 open	 ended	 responses	 as	 many	
commented	that	they	were	concerned	about	staying	socially	connected.		Some	wrote	
just	one	or	two	words	such	as	“isolation”,	“burden	to	others”,	or	“loneliness”.		Others	
spoke	about	wanting	 to	be	near	 family,	 friends	moving	away,	 and	more	generally,	
concern	about	living	alone.	
	
4) Respondents	 commented	 repeatedly	 about	 access	 to	 supports	 and	 services.		
Participants	 stated	 they	were	worried	 about	 finding	 trustworthy	 and	 appropriate	
caregivers	 if	 they	 had	 a	medical	 need	 and	 some	were	 especially	 concerned	 about	
accessing	live-in	help.	Respondents	also	commented	that	they	were	concerned	about	







































le 4. What are your greatest concerns about your ability to continue living in Weston? 
Sample Responses 
 High property taxes and cost of living  “Taxes are huge and we don’t use schools, playgrounds, etc.”  “Affording to keep up my property, pay my property taxes.” “Affording a house that fits our needs as we downsize.” 
Limited transportation options “When I can no longer drive, I will move.” “Not able to walk around- very limited sidewalks...If driving is compromised, it’s hard to get to social activities at the COA, library, etc.” 
Social isolation that comes with decreased health and disability “Being housebound and not socializing.” “Family members don’t live nearby.” “Distance from our neighbors - when our kids were young we were always seeing our peers - Now that we are empty-nesters, it is much rarer. I feel a bit isolated.” 


















by	 age	 group.	 	 More	 than	 half	 the	 respondents	 age	 55-59	 chose	 a	 single-family	 home	
compared	 to	 other	 options,	whereas	 those	 age	 70	 and	 older	 preferred	 a	 continuing	 care	
retirement	 community	 (see	 Figure	 15).	 	 Senior	 independent	 living	 communities	 were	




The	availability	and	affordability	of	housing	that	 is	suitable	 to	meet	 the	changing	
capacity	of	older	people	are	key	factors	that	influence	the	ability	of	residents	to	age	
in	place,	and	to	lead	fulfilling	and	healthy	lives	into	old	age.	Many	people	are	attached	
to	their	current	home,	even	 if	 the	“fit”	between	 individual	capacity	and	the	home	
environment	decreases	(Pynoos,	Steinman,	Nguyen,	&	Bressette,	2012).	Homes	may	
become	too	large	for	current	needs,	or	may	become	too	expensive	to	maintain	on	a	
fixed	 income.	 Design	 features	 of	 homes,	 such	 as	 the	 number	 of	 stories	 and	
manageability	of	stairs,	may	challenge	older	residents’	ability	to	remain	living	safely	
in	 their	home.	Home	modifications,	 including	 installation	of	bathroom	grab	bars,	
railings	on	stairs,	adequate	lighting	throughout	the	home,	ramps,	and/or	first	floor	
bathrooms,	may	support	residents’	safety	and	facilitate	aging	 in	place.	 	Programs	
that	 connect	 older	 homeowners	 with	 affordable	 assistance	 for	 maintaining	 and	
modifying	their	homes	and	their	yards	can	help	protect	 the	value	of	 investments,	
improve	the	neighborhoods	in	which	older	people	live,	and	support	safe	living.		The	




































Thirty-eight	 percent	 of	 Weston	 survey	 respondents	 age	 70	 and	 older	 have	 a	 working	





communities)	 are	 living	 without	 a	 working	 generator.	 	 Eliminating	 residents	 who	 leave	























Survey	participants	were	also	asked	 if	 their	home	needed	modifications	 to	support	 their	
ability	to	live	in	it	safely,	such	as	railings	on	stairs	or	grab	bars	in	the	shower.	Similar	to	the	



































meaningful,	 and	 socially	 engaged	 lives.	 	 For	 older	 adults	 specifically,	 limited	
transportation	options	can	lead	to	challenges	in	socializing,	attending	appointments,	
and	 fully	 participating	 in	 their	 community.	 	 The	 vast	majority	 of	 Americans	 rely	
primarily	on	private	transportation	to	meet	these	needs,	and	most	individuals	drive	


















dependence	on	 family	and	 friends	 for	 transportation	needs	has	 implications	 for	both	 the	
driver	and	the	recipient,	as	this	may	be	a	burden	on	those	who	provide	rides	and	increase	
feelings	of	dependence	on	those	who	need	the	rides.		When	one	asks	family	or	friends	for	a	
ride,	 it	 is	 often	 only	 for	 those	 things	 that	 are	 considered	 “important”,	 such	 as	 medical	




















to	 go,	 while	 39%	 of	 respondents	 who	 do	 not	 drive	 and	 31%	 of	 those	 who	 drive	 with	
modifications	mentioned	at	least	one	obstacle	to	them	getting	around.			
	






















































modification,	 few	 indicated	 that	 this	 had	 occurred	 (see	 Figure	 22).	 However,	 12%	 of	





limitations	 appear	 to	 negatively	 impact	 accessing	 medical	 care	 for	 the	 most	 vulnerable	
segments	of	Weston’s	older	resident	community.		
	















Considering	 the	 results	 from	 the	 survey	 along	 with	 data	 from	 the	 focus	 groups	 and	
interviews,	transportation	is	an	area	that	could	benefit	from	improvement	and	innovation	in	
Weston.	 Noteworthy,	 those	who	 don’t	 drive	were	most	 satisfied	with	 the	 transportation	
options	 available	 in	Weston	 (see	Figure	23).	 Fifty-two	percent	 of	 those	who	don’t	 drive	



















Considering	 the	 results	 from	 the	 survey	 along	 with	 data	 from	 the	 focus	 groups	 and	
interviews,	transportation	is	an	area	that	could	benefit	from	improvement	and	innovation	in	
Weston.	 Noteworthy,	 those	who	 don’t	 drive	were	most	 satisfied	with	 the	 transportation	
options	 available	 in	Weston	 (see	Figure	23).	 Fifty-two	percent	 of	 those	who	don’t	 drive	



















Consid ring	 the	 results	 from	 th 	 survey	 along	 w h	 data	 from	 th 	 focus	 gr ups	 and	
interviews,	transportation	is	an	area	that	could	b nefit	from	improvemen 	and	in ovation	i
Weston.	 Noteworthy,	 those	who	 don’t	 drive	were	most	 satisfied	with	 the	 transportation	
options	 available	 in	Weston	 (see	Figu e 23).	 Fifty-two	percent	 of	 tho e	who	don’t	 drive



















































































in	 this	 age	 group	 are	 likely	 still	 working	 and	 therefore	 may	 be	 struggling	 to	 meet	 the	
demands	of	both	caregiving	and	work.	Even	for	the	other	age	groups,	between	44%	and	59%	
of	those	who	provide	care	find	it	very	or	somewhat	challenging.		Services	(e.g.,	transportation	











Caregivers	 were	 asked	 to	 indicate	 which	 conditions	 were	 experienced	 by	 their	 care	
recipient;	the	most	frequently	marked	condition	was	mobility	impairment	(such	as	difficulty	
walking	 or	 climbing	 stairs)	 (68%;	 see	 Figure	 26),	 while	 26%	 of	 the	 people	 the	 survey	































or	excellent	physical	health	 (see	Figure	27).	 	Sixteen	percent	of	 respondents	age	70	and	
older	rated	their	overall	physical	health	as	fair	or	poor,	however,	indicating	a	sizable	portion	
































































household	 activities	 due	 to	 a	 health	 condition,	 almost	 20%	stated	 that	 they	 do	 not	 have	
sufficient	help	in	place	to	accomplish	these	activities.		There	is	a	smaller	number	of	people	
age	55-59	who	have	health	challenges	that	interfere	with	their	ability	to	take	care	of	daily	






























































































available	 to	 them	 as	 a	means	 for	maintaining	 contact	with	 the	world	 outside	 their	
homes.		Providing	opportunities	for	social	engagement	and	participation	in	community	
events—through	volunteer	programs,	learning	opportunities	and	exercise	programs,	
as	well	 as	 social	 activities—can	help	 community	members	maintain	 social	 support,	


















Survey	 participants	 were	 asked	 if	 they	 would	 ask	 a	 neighbor	 for	 help	 if	 they	 needed	
assistance	with	a	minor	task	or	errand	and	just	over	half	of	the	respondents	of	all	ages	said	
they	would.	For	those	who	responded	that	they	would	not	ask	a	neighbor	for	help,	the	survey	
prompted	 them	 to	 write	 why.	 Over	 100	 respondents	 stated	 that	 they	 don’t	 know	 their	


















provide	 any	 help	 to	 neighbors	 with	 minor	 tasks	 or	 errands?”,	 between	 24%	 and	 30%	
responded	yes	and	more	than	half	of	 those	who	do	not	provide	help	responded	that	 they	










of	 respondents	 don’t	 know	 someone	 nearby	who	 they	 can	 ask	 for	 assistance	 and	 this	 is	
similar	across	all	age	groups	(see	Figure	35).			However,	for	those	55-59	living	alone,	33%	


















































support,	 remain	 active,	 prolong	 independence	 and	 improve	 quality	 of	 life.	 Some	
research	 suggests	 that	 participating	 in	 a	 Senior	 Center	may	 reduce	 one’s	 sense	 of	
























that	 34%	 of	 people	 age	 60-69	 and	 9%	of	 those	 70-79	 also	 responded	 “not	 old	 enough”	



















Sixteen	 percent	 of	 respondents	 provided	 reasons	 for	 non-participation	 other	 than	 those	






































Table 5. What is the reason that you do not currently use programs or services offered by the Weston COA 
Sample Responses 
Not needed “I’m old enough but I’m AOK without help!” “Still able to maintain independence.” “No need at the moment.” 
Hours “Hours are not convenient.” “Time for classes is too early in the day.” “I would if they were offered on weekends.” 
Health status “Bit depressed” “Feel tired. 93 years old!!” “I used to but now it is not easy for me.” 






Understanding	 reasons	 for	 lack	 of	 participation	 provides	 direction	 and	 opportunities	 for	
change.	 	 Overcoming	 the	 obstacle	 of	 unfamiliarity,	 increasing	 outreach,	 adapting	
















Age	55-59 Age	60-69 Age	70+ All	ages
Figure	38.	Do	you	see	the	Weston	COA	as	playing	a	role	in	
the	lives	of	yourself,	loved	ones,	friends,	or	neighbors?
almost	 three	 out	 of	 four	 users	 are	 completely	 or	 very	 satisfied	 with	 the	 programs	 and	
services	offered	(see	Figure	39).		Satisfaction	with	the	programs	and	services	of	the	Weston	
COA	is	higher	with	the	older	users.	Among	users,	55%	of	those	age	55-59	and	69%	of	those	





Respondents	 were	 asked	 to	 rate	 a	 number	 of	 programs	 and	 services	 currently	 offered	
through	 the	Weston	COA	 in	 terms	of	 importance	 to	 themselves	or	 their	 family	members.	
Response	options	ranged	from	(1)	“very	important,”	to	(5)	“not	at	all	important.”		A	rating	of	
3	 is	meant	 to	 capture	 “moderately	 important”	and	 respondents	 could	also	 choose	a	sixth	
category,	corresponding	to	“I	don’t	know.”		
We	 note	 that	 across	 the	 programs	 and	 services	 considered,	 approximately	 15%	 of	
respondents	indicated	“I	don’t	know,”	suggesting	that	a	segment	of	the	community	is	not	well	
informed	about	the	Weston	COA	services	and	programs	or	how	it	may	be	helpful	or	enjoyable	













by	 current	 COA	 users	 and	 non-users.	 The	 percentage	 values	 listed	 are	 the	 share	 of	
respondents	scoring	the	given	program	as	1	or	2	on	the	5-point	scale	described	above,	with	
a	score	of	1	corresponding	to	“very	important.”				
When	 examining	 user	 v.	 non-user-differences,	 similar	 priorities	 emerge.	 Among	 current	
users,	 fitness	 activities	 (40%),	 educational	 opportunities	 (38%),	 social	 or	 recreational	
activities	(33%),	and	contractor	lists	(33%)	are	among	the	highest	rated.	Among	non-users,	
contractor	 lists	(28%),	 transportation	(28%),	 fitness	activities	(27%),	and	physical	health	
and	wellness	programs	(27%)	are	the	highest	rated.		That	said,	respondents	who	have	never	
participated	 in	 COA	 programs	 consistently	 offer	 ratings	 that	 are	 lower	 than	 the	 ratings	
































specific	needs,	 so	 it	 is	possible	 the	programs	are	only	 relevant	 to	a	 small	 segment	of	 the	
population	of	Weston	residents.	Still,	more	than	15%	of	respondents	age	60	and	older	rated	
these	 programs	 as	 important	 and	 25%	 of	 those	 age	 55-59	 rated	 support	 groups	 and	
nutritional	programs	as	important.		
Survey	 respondents	 were	 asked	 to	 indicate	 any	 issues	 they	 have	 encountered	 when	
accessing	Weston	COA	programs	or	services.		As	shown	in	Figure	41,	the	top	three	issues	
mentioned	by	respondents	age	60	and	older	were	“programs	don’t	interest	me”	(11%),	“I	
don’t	 think	 I	 belong	 there”	 (10%),	 and	 “not	 knowing	 what	 programs	 and	 services	 are	
available”	(9%).		These	responses	align	with	the	reasons	reported	for	not	currently	using	the	





More	 women	 use	 the	 Weston	 COA	 than	 men.	 	 Forty-four	 percent	 of	 the	 women	 who	
responded	to	the	survey	use	the	Weston	COA	while	only	30%	of	the	men	do.		Women	access	
the	 COA	more	 frequently	 than	 men	 on	 a	weekly	 and	monthly	 basis,	 while	 20%	 of	 both	
genders	 frequent	 the	COA	only	a	 few	times	a	year	(not	shown).	 	Therefore,	on	a	 frequent	
basis,	women	take	advantage	of	the	services	and	programs	offered	more	than	men.		Men	are	
more	 likely	 to	 respond	 that	 they	 don’t	 use	 the	 services	 or	 programs	of	 the	Weston	 COA	







of	 age	 or	 gender,	 “Performances/presentations”,	 “health	 and	 wellness	 programs	 (e.g.,	






























Weston	 COA,	 strongest	 support	 for	 expansion	 is	 for	 programs	 relating	 to	 educational	
lectures,	health	and	wellness,	performances	and	presentations,	and	day	trips.	Respondents	
who	have	never	used	the	Weston	COA	also	prioritized	educational	lectures	and	health	and	
wellness	 programs,	 followed	 by	 a	 hiking/walking	 club.	 The	Weston	 COA	 currently	 offers	
educational	 and	 health	 and	 wellness	 programs	 but	 it	 might	 be	 worth	 expanding	 these	
options	 to	 attract	 those	 who	 currently	 do	 not	 access	 the	 Weston	 COA.	 	 Initiating	 a	
hiking/walking	club	might	attract	a	younger	cohort	of	residents	as	well	as	others	looking	for	
more	active	outdoor	involvement.	


























of	 respondents	 age	 55-59	 and	 age	 60-69	 prefer	 to	 find	 information	 about	 activities	 and	
services	offered	by	the	Weston	COA	through	email,	websites,	or	social	media	whereas	only	
30%	of	 those	age	70	and	older	do.	Conversely,	78%	of	 those	age	70	and	older	prefer	 the	
Weston	 COA	 newsletter	 whereas	 only	 27%	 of	 those	 age	 55-59	 prefer	 this	 method	 of	
communication.	Very	few	people	get	information	about	the	Weston	COA	from	the	television	
although	 between	 17-18%	 do	 access	 information	 from	 the	 local	 newspaper.	 Given	 that	
current	Weston	COA	participants	are	somewhat	older,	we	conclude	that	continuing	to	make	
information	 about	 the	 COA	 available	 through	 print	 media	 remains	 important.	 However,	

























included	in	the	survey	 elated	to	preferr d	m thod	of	getting	information.		Preferenc 	for	
email,	website,	or	social	media	communication	varied	by	age	(see	Figure	44).	More	than	half	
of	 respondents	 age	 55-59	 and	 age	 60-69	 prefer	 to	 find	 information	 about	 activities	 and	
servic s	off red	by	the	Weston	COA	through	email,	websites,	or	 ocial	media	whereas	only	
30%	of	 those	age	70	and	older	do.	Conversely,	78%	of	 those	age	70	and	older	pr fer	 th 	
Weston	 COA newsletter	 whereas	 only	 27%	 of	 th se	 age	 55-59	 prefer	 this	 method	 of	
communication.	Very few	people	get	information	 b ut	the	Weston	COA	from the	television	
althoug 	 between	 17-18%	 do	 access	 information	 fr m	 the	 local	 newspaper.	 Given	 that	
current	Weston	COA	participants	are	 omewhat	older,	w 	conclude	that	continuing	to	make	
information	 about	 the	 COA available	 through	 print	 media	 remains	 important.	 However,	
























































feeling	 that	 it	was	 a	 bit	 out	 of	 date.	 	 One	 person	 commented,	 “I	 think	we	 are	 extremely	
fortunate	 to	 have	 such	 a	 great	 COA.	However,	 could	we	 change	 the	 name	 to	 community	
center?”		Another	wrote,	“The	current	programs	feel	old-fashioned.	I	would	like	an	upbeat,	
















“Most	 important	 that	 help	 is	 available	 as	 people	 age	 and	 want	 to	 stay	 independent--help	 for	
housework,	 cooking,	 laundry,	 transportation--reliable	 people	who	 charge	 reasonable	 rates	 are	
very	difficult	to	find.	If	COA	can	help	to	keep	a	list	of	reliable	people	who	work	at	[affordable]	rates	
it	would	enable	many	people	to	stay	in	their	homes.”	






















Additional	 information	on	selected	COAs	was	retrieved	from	a	database	compiled	 for	 the	
Massachusetts	Association	of	Councils	on	Aging	(MCOA).		
Weston	and	 its	peer	 communities	share	many	 features	with	 respect	 to	demographic	and	
socioeconomic	 characteristics	 (see	 Table	 7).	 There	 is	 a	 wide	 spread	 in	 the	 size	 of	 the	
populations	 ranging	 from	 12,027	 residents	 in	Weston	 to	more	 than	 88,000	 residents	 in	
Newton.	 The	 percentage	 of	 older	 residents,	 however,	 is	 similar	 across	 all	 communities,	
ranging	 from	20%	 in	Wellesley	 to	 25%	 in	Weston,	 Lexington,	Needham,	 and	Westwood.	
Median	 household	 income	 is	 significantly	 above	 the	 state	 average	 of	 $74,167	 in	 all	























Weston	 12,027	 3,058	 25%	 $196,651	 65%	
Lexington	 33,339	 8,201	 25%	 $162,083	 69%	
Needham	 30,429	 7,454	 25%	 $141,690	 61%	
Newton	 88,479	 20,470	 23%	 $133,853	 67%	
Sudbury	 18,697	 4,001	 21%	 $170,945	 62%	
Wellesley	 29,004	 5,683	 20%	 $176,852	 70%	
Westwood	 15,597	 3,847	 25%	 $145,799	 55%	
Source:	American	Community	Survey,	2013-2017.	Numbers	are	calculated	from	5-year	survey	
estimates	











   ,      















      
      
      
      
 ,  ,   ,   
ll l  ,  ,   ,   
st  ,  ,   $ ,   













Taking	a	 look	at	 additional	 communities	 that	are	 closer	 in	population	size	 to	Weston,	we	
gathered	information	about	the	Towns	of	Littleton,	Northborough,	and	Southborough.	We	
found	 that	 the	Town	of	Littleton,	 although	smaller	 in	population	 to	Weston,	had	a	senior	
center	 that	 is	 slightly	 larger	 with	 3,	 800	 square	 feet.	 In	 addition,	 Northborough	 is	 a	
community	of	approximately	10,000	residents	and	is	home	to	a	14,000	square	foot	senior	














six	 part-time	 employees	 (i.e.,	 program/volunteer	 coordinator,	 program	 assistant,	 office	
assistant,	 social	 worker,	 two	 van	 drivers).	 	 Wellesley	 and	 Needham	 each	 have	 14	 staff	
members	dedicated	to	senior	services,	a	mix	of	part-	and	full-time	positions.	Wellesley	has	






Wellesley,	 and	 Weston,	 while	 the	 other	 four	 do	 not	 use	 volunteers	 for	 this	 service.	 All	
75	
	








caregivers,	 low	vision	group).	Three	 communities,	Needham,	Newton,	 and	Sudbury,	offer	
programming	 for	 people	 with	 a	 tendency	 toward	 hoarding.	 	 These	 programs	 include	


















































4/5	 150-200/day	 41+	 75-99%	 No	




5/9	 79	/	day	 21-30	 25-49%	 No	




Conclusions & Recommendations  
Substantial	 growth	 in	 the	 number	 of	 older	Weston	 residents	 is	 expected	within	 the	 next	





In	preparing	 for	 this	demographic	 shift,	 the	Weston	Council	on	Aging	and	 the	Center	 for	




specific	 cohorts	 of	 residents.	 	 In	 addition,	 a	 survey	 was	 developed	 and	 administered	 to	
Weston	residents	age	55	and	older.		A	total	of	1,211	questionnaires	was	returned,	reflecting	
a	 strong	 return	 rate	 of	 29%.	 	Data	 from	 the	U.S.	 Census	Bureau	 and	 other	 sources	were	
examined	in	support	of	the	project	aims.	Information	from	peer	community	senior	centers	
was	reviewed,	as	well.		
A	 broad	 range	 of	 findings	 are	 reported	 in	 this	 document,	 highlighting	 the	many	 positive	
features	of	Weston	as	well	as	concerns	expressed	by	older	residents.	The	report	is	intended	
to	 inform	planning	by	 the	Weston	COA	as	well	 as	other	Town	offices,	private	and	public	
organizations	that	provide	services	and	advocate	for	older	people	within	Weston,	and	the	
























with	a	 food	 truck	 to	park	near	the	COA	once	a	week.	 	 For	days	where	no	 food	 for	





A	positive	 finding	of	 this	study	 is	 that	 three	quarters	of	current	Weston	Council	on	Aging	
participants	 report	 being	 “very”	 or	 “completely”	 satisfied	 with	 programs	 and	 services	
offered	by	the	Weston	COA.	Yet	study	results	suggest	 that	 the	 impact	of	 the	Weston	COA	
could	 be	 stronger	 moving	 forward,	 with	 appropriate	 adjustments	 to	 programming	 and	
resources.	 Responding	 to	 expressed	 interests	 in	 life-long	 learning,	 fitness,	 and	 other	
programs	that	support	health	and	strengthen	socialization	is	important.	Because	these	types	

















• Consider	 hosting	 community	 events	 that	 will	 draw	 residents	 into	 the	 COA	 as	 a	
strategy	for	expanding	awareness.	


















• Correct	 misperceptions	 about	 who	 is	 “eligible”	 to	 participate	 in	 COA	 activities.	





















indicated	 preference	 for	 a	 senior	 independent	 living	 community	 or	 continuing	 care	
retirement	 community.	 However,	 key	 informants	 report	 a	 lack	 of	 senior	 housing	 and	
downsizing	 options	 in	Weston.	 	 Many	 survey	 respondents	 and	 focus	 group	 participants	
acknowledged	that	they	envision	leaving	Weston	due	to	the	limited	housing	options.		
Recommendations:	









who	wish	 to	downsize	while	staying	 in	Weston.	Advocate	 for	options	 that	 current	
residents	can	afford,	including	condominiums	and	other	types	of	housing	that	offer	
low	maintenance	and	single-floor	living,	as	well	as	market-rate	housing.	Continuing	
care	 retirement	 communities	 and	 senior	 independent	 living	 communities	 are	
desirable	housing	options.		
o Work	 to	ensure	 that	newly	developed	senior	housing	 comes	with	adequate	
support	 services	 (e.g.,	 transportation,	 maintenance,	 or	 programming)	 or	
contributes	to	the	necessary	expansion	of	municipal	senior	services.	
	





convenient	 local	 travel	 options,	 communities	 can	 promote	 quality	 of	 life	 and	 community	
engagement	for	older	adults	and	other	community	members	who	are	unable	to	drive	safely,	
or	who	prefer	 public	 transportation	 alternatives.	 In	Weston,	 travel	 concerns	 and	 limited	









• Ensure	 that	 segments	 of	 the	 community	 at	 high	 risk	 of	 experiencing	 barriers	 to	
transportation	 are	 aware	 of	 available	 options:	 residents	 age	 80	 and	 older,	 non-
drivers,	and	those	with	significant	mobility	limitations.	
• Investigate	 other	 opportunities	 to	 establish	 programs	 that	 will	 help	 older	 adults	
travel	where	they	need	to	go,	at	a	price	they	can	afford	and	with	the	flexibility	they	




CarFit	 is	 an	educational	program	 that	offers	older	adults	 the	opportunity	 to	 check	






consulted	 for	 this	 study.	Data	 from	 the	US	 Census	Bureau	 suggests	 that	 although	 typical	
income	is	high,	not	all	Weston	residents	enjoy	high	income	levels.		About	14%	of	those	age	
















segment	of	Weston’s	older	residents	 is	at	risk	of	 isolation	and	 its	negative	consequences.	
Fortunately,	most	survey	respondents	are	well	integrated	within	the	community,	and	report	
strong	 support	 and	 interaction	with	 family	 and	 friends.	Most	 respondents	 to	 the	 survey	
report	interacting	often	with	family,	friends	or	neighbors—by	phone,	in	person,	or	via	social	






how	 many	 of	 these	 less-connected	 people	 are	 currently	 socially	 isolated.	 However,	
participants	in	focus	groups	and	interviews	shared	the	concern	about	isolation,	especially	
for	 those	who	 have	 limited	 access	 to	 transportation.	 Lack	 of	 community	 spirit	 was	 also	










• Explore	 the	 use	 of	 technology	 (e.g.,	 phone	 or	 other	 mobile	 devices)	 to	 include	





While	 not	 all	 older	 people	 will	 experience	 poor	 health	 or	 disability,	 the	 likelihood	 of	
acquiring	chronic	disease	or	a	disabling	condition	increases	with	age.	In	Weston,	nearly	one	
out	of	4	residents	age	70	and	older	report	having	challenges	with	household	activities	due	to	




For	 these	 individuals,	 accessing	 health	 care	 and	 other	 needed	 services,	 obtaining	










the	 needs	 of	 caregivers.	 Specifically	 focus	 on	 developing	 adult	 day	 program	
opportunities	(or	providing	transportation	to	existing	nearby	adult	day	programs)	
• Create	 new	ways	 of	 providing	 information	 and	 assistance	 for	 caregivers,	 support	





be	 caring	 for	 a	 spouse,	 parent,	 or	 grandparent	 an	 opportunity	 to	 enjoy	 a	 night	of	
entertainment.	Explore	partnerships	with	volunteer	groups	to	provide	respite	care	
during	the	event.	
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 SECTION I: Community & Neighborhood
1. How long have you lived in Weston?   (Check only one)













m Fewer than 5 years m 25-34 years
m 5-14 years m 35-44 years
m 15-24 years m 45 years or longer
Town of Weston
Survey of Residents Age 55 & Over
Please Return  
Your Survey by  
10/26/18.
The Town of Weston requests that residents age 55 and over share their 
views in order to assess the Town’s needs and improve programs and  
services. The proportion of adults in Weston aged 55 and older was 31% in 
2010 and is expected to grow to 41% by 2020. All of your responses will 
be kept confidential. Please do not include your name or other identifying 
information on this survey. If you prefer to respond online, please go to  
our secure site at: https://www.surveymonkey.com/r/Community 
SurveyWeston. If you have questions or would like assistance completing  
this survey, please call 617-287-7413. We thank you in advance for  
your participation.
4. What are your greatest concerns about your ability to continue living in Weston?
2. Do you live in Weston year-round?   (Check all that apply)
m Yes, I live in Weston all year
m No, I spend a portion of the Winter months living outside of Weston
m No, I spend a portion of the Summer months living outside of Weston
m Other (please specify): _________________________________________________________________
If you prefer to respond online, pleas  go to our secure site at:  
https://www.surveymonk y.com/r/CommunitySurveyWeston. If you  
have questions or would like assistance completing this survey, please 
call 617-287-7413. We thank you in advance for your participation.
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 SECTION II: Housing & Living Situation
5. Which of the following best describes your current place of residence?   (Check only one)
m Single-family home m Condominium or townhome
m Multi-family home (2, 3, or more units) m Senior independent living community (e.g., Brook 
School, Merriam Village, Highland Meadows)
m Accessory apartment  
(add-on apartment to an existing home)
m Assisted living community (e.g., Sunrise of Weston, 
Maplewood)
m Other (Please specify) __________________________________________________________________
m  I prefer to own m N/A, I do not plan on moving from my  
    current residencem  I prefer to rent
8. Is your preference to rent or own your next home?   (Check only one)
6. Who do you live with?   (Check all that apply)
m I live alone m My grandchildren
m A spouse/partner m My parent(s)
m My adult child(ren) (age 18 or older) m Another relative
m My child(ren) (under age 18) m Someone else
7. In the next 5 years, if a change in your health or physical ability required that you move  
from your current residence, what kind of housing would you prefer in Weston?   
(Check all that apply)
10. Does your current residence need home repairs (e.g., new roof, electrical work, etc.)  
to improve your ability to live in it safely for the next five years?   
m Yes, and I can afford to make these repairs m Yes, but I am not responsible for making these 
repairs (e.g., I rent my current residence)m Yes, but I cannot afford to make these repairs
m No, my current residence does not need repairs
m Smaller single-family home m Continuing care retirement community  
(retirement community with accommodations for  
independent living, assisted living, and nursing home 
care, offering residents a continuum of care) 
m Multi-family home (2, 3, or more units) m Senior independent living community
m Accessory apartment  
(add-on apartment to an existing home)
m Assisted living community
m Apartment, condominium or townhome m Other (Please specify) __________________________
________________________________________________
9. Does your home currently have a working generator?
 m Yes       m No      
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 SECTION II: Housing & Living Situation
5. Which of the following best describes your current place of residence?   (Check only one)
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m Smaller single-family home m Continuing care retirement community  
(retirement community with accommodations for  
independent living, assisted living, and nursing home 
care, offering residents a continuum of care) 
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 SECTION III: Transportation
12. What are the primary ways in which you meet your transportation needs?   (Check all that apply) 
m I drive myself m Taxi or ride sharing service (e.g., Uber, LYFT)
m Walk or bike m My spouse or child(ren) drive(s) me 
m Commuter Rail m Friends or neighbors drive me 
m Public transportation (e.g., MBTA, Green Line, Bus) m The MBTA RIDE Paratransit 
m Transportation provided by the Council on Aging (e.g., Van, Taxi vouchers, FISH)
m Other (Please specify)____________________________________________________________________
m Not applicable — I do not drive m I do not modify my driving at all
m I avoid driving in unfamiliar areas m I avoid driving during rush hour
m I avoid driving at night m I avoid driving far distances
m I avoid making left hand turns m I avoid driving in bad weather 
m Other (Please specify)____________________________________________________________________
13. Which of the following strategies do you use to modify your driving to make it easier or safer?  
(Check all that apply)
11. Does your current residence need home modifications (e.g., grab bars in showers or  
railings on stairs) to improve your ability to live in it safely for the next five years?   
m Yes, I can afford to make these modifications m No, my current residence does not  
need modificationsm Yes, but I cannot afford to make these modifications
15. Within the past 12 months, did you have to miss, cancel or reschedule a medical appointment 
because of a lack of transportation?
   m Yes       m No   
 




















m Public transportation is unavailable or inconvenient m Council on Aging van is unavailable  
    or inconvenient
m Transportation options cost too much m Parking in Weston is inconvenient 
m I am unaware of local transportation options m I have no difficulties getting where I  
    want to go
m No door-to-door assistance m Other (Please specify): _________________
_______________________________________
14. What kind of difficulties do you have in getting where you want to go?  
      (Check all that apply)
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 SECTION lV: Caregiving
17. Do you now or have you in the past 12 months provided care or assistance to a  
      person who is disabled or frail (e.g., a spouse, parent, relative, or friend)?
 m Yes (Continue to question 18, 19)                                        m No (Skip to question 20)
18. If Yes on question 17: How challenging is/was it for you to care for this person(s)  
and meet your other responsibilities with family and/or work?  (Check only one)
20. Due to a health issue, do you require help with household activities  
 (e.g., preparing meals, cleaning, or yard work)?
 m Yes                                        m No
21. If Yes on question 20: Do you have sufficient help in place to accomplish these tasks?
















19. If Yes on question 17: Did this person have any of the following conditions?  
 (Check all that apply) 
m Sensory impairment  
    (e.g., vision, hearing)
m Psychological condition   
(e.g., anxiety, depression)
m Mobility impairment  
    (e.g., difficulty walking, climbing stairs)
m Chronic disease  
(e.g., cancer, diabetes, asthma)
m Intellectual or developmental disability   m Alzheimer’s or dementia
m Recent surgery m Other (Please specify) _______________
_____________________________________
 SECTION V: Your Health
22. How would you rate your overall physical health?   (Check only one)
m Excellent m Good m Fair      m Poor       
23. How would you rate your overall emotional well-being?   (Check only one)
m Excellent m Good m Fair      m Poor       
24. Do you have an impairment or condition that limits your ability to participate   
 in your community?   (Check only one)




 SECTION VI: Current & Future Retirement Plans
25. What is your employment status?   (Check all that apply) 
m Working full-time m Working part-time
m Looking for work m Retired
m Other (Please specify) __________________________________________________________________
 SECTION VII: Social Activities & Relationships
27. How often do you talk on the phone, send email, use social media, or get together  
      to visit with family, friends or neighbors?   (Check only one per item) 
Every 
day




Once a  2-3 Times Never
month a year 
(e.g.,  
holidays)
Talk on the phone with family, friends, 
or neighbors
Send email or use social media  
with family, friends, or neighbors
Get together in person with family, 
friends, or neighbors
26. When do you plan to fully retire?   (Check only one)
m N/A, I am already fully retired m In more than 10 years
m Within the next 3 years m Not sure
m In 3 to 5 years m I do not anticipate ever fully retiring
m In 6 to 10 years
28. Would you ask a neighbor for help if you needed assistance with a minor task or errand  
(e.g., changing a light bulb, shopping, shoveling snow)?   
   m Yes                            m No 
                                          If No, why not?:__________________________________________________
m Excellent m Good m Fair      m Poor       
m Excellent m Good m Fair      m Poor       
m Yes m No
	  
29. Do you provide any help to neighbors with minor tasks or errands?  
m Yes m No m No, but I would be willing if asked
      
30. Do you know someone living close by on whom you can rely for help when you need it?
m Yes m No       
ti
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31. How frequently do you use programs or services offered by the Weston COA?   (Check only one) 
      32. If never: What is the reason that you do not currently use programs or  
services offered by the Weston COA?   (Check all that apply)
 SECTION VIII: Programs & Services at the Council on Aging (COA)
	  
m I am not interested m I do not have time
m I participate in programs elsewhere m I am not old enough
m I am unaware of activities or programs available m Other (Please specify) ________________
______________________________________
    Very         Moderately       Not at all  
Important     Important       Important
1 2 3 4 5 I don’t 
know
Assistance with local or state programs  
(e.g., fuel assistance, SNAP)
Transportation (e.g., COA van, taxi vouchers, F.I.S.H.)
Fitness activities (e.g., yoga, tai chi, Zumba, strength classes)
Physical health and wellness clinics  
(e.g., blood pressure, medical equipment loan, podiatry)
Emotional wellness programs  
(e.g., social worker consultations, friendly visiting)
Nutrition programs  
(e.g., lunches, home-delivered meals, food pantry)
Professional services (e.g., health insurance counseling 
(SHINE), tax preparation, Ask an Attorney)
Social or recreational activities (e.g., painting, movies,  
archery, ballroom dancing, crafts, games)
Support groups (e.g., caregiver support, neuropathy support)
Educational opportunities (e.g., foreign language conversa-




34. The following items refer to programs and services 
that are currently offered through the Weston COA.  
Please rate the importance of each program/service 
to you or your family.  (Check only one box per item)   
  
33. Do you see the Weston COA as playing a role in the lives of yourself, loved ones,  
 friends, or neighbors?
m Yes m No       
m Two or more times a week m About once a month 
m About once a week  m A few times a year  
(e.g., special events only) m A few times a month
m Never, I do not use programs or services offered by the COA  (continue to question 32)
7 
36. Below is a list of issues one could encounter when accessing the Weston COA or  
its programs. Which of these issues have you experienced?   (Check all that apply) 
m Lack of transportation m Hours of the Council on Aging are inconvenient
m Lack of sufficient parking m Limited class size for events/activities
m Not knowing what programs and  
    services are available
m I don’t think I belong there 
m Programs don’t interest me m Cost for programs
m Location of the Council on Aging is inconvenient m Other (Please specify)______________________ 
___________________________________________




















      37. Where do you prefer to find information about the activities and services offered  
by the Weston COA?   (Check all that apply)
      38. Thinking about your possible future needs and interests, which of the following areas would you 
prioritize in expanding the programs available through the Weston COA?   (Check all that apply)
m Council on Aging Newsletter m The local newspaper
m Television m Email, websites, or social media
m Word of mouth/from friends m Other (Please specify):_____________________
m Lunch or other café m Arts & crafts
m Performances/presentations m Hiking/walking club
m Health and wellness programs  
    (e.g., exercise or disease management)
m Caregiver programs  
    (e.g., respite, support groups)
m Intergenerational programs m Evening or weekend activities
m Educational lectures m In-home programs (e.g., friendly visiting or help   
     with minor chores/errands)
m Day trips m Overnight trips
m Common space for socializing m Information/referral for social services
m Other (Please specify)___________________________________________________________________
m Yes m No       
39. What other programs and services not currently offered through the Weston COA would you like 





 SECTION IX: Demographic Information
42. Was there any time in the past 12 months when you did not have the money  
for the following necessities?   (Check all that apply)
m Pay rent or mortgage m Pay utility bills (e.g. oil or electricity)
m Pay property taxes m Buy food
m Pay for medical needs (e.g. prescriptions) m Pay for car repairs or home repairs
m N/A, I did not lack money m Other (Please specify) _____________________
___________________________________________
43. If you have any other thoughts or comments about adult programs or services  







Thank you for taking the time to participate. If you have any questions or concerns  
regarding this survey, please contact:
 Caitlin E. Coyle, PhD 
 Center for Social & Demographic Research on Aging 
 University of Massachusetts Boston    
 Email: CSDRA@umb.edu       
 Voice: 617.287.7413   
40. Please select your gender.   m Male     m Female     m Other or Do Not Care to Respond
41. What is your age range? (Check only one) 
      m 55 to 59         m 60 to 69         m 70 to 79         m 80 to 89 m 90+ 
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Fewer	than	5	years	 7%	 9%	 8%	 8%	 3%	
5-14	years	 11%	 21%	 11%	 8%	 11%	
15-24	years	 20%	 44%	 25%	 11%	 9%	
25-34	years	 21%	 20%	 35%	 18%	 6%	
35-44	years	 18%	 3%	 14%	 34%	 14%	
45	years	or	longer	 22%	 3%	 8%	 21%	 57%	











Yes,	 I	 live	 in	 Weston	 all	
year	 80%	 86%	 84%	 75%	 75%	
No,	 I	 spend	 a	 portion	 of	
the	Winter	months	living	
outside	of	Weston	 10%	 5%	 6%	 14%	 15%	
No,	 I	 spend	 a	 portion	 of	
the	Summer	 months	
living	outside	of	Weston	 13%	 10%	 11%	 14%	 15%	




















Very	Important	 51%	 32%	 42%	 58%	 67%	
Somewhat	Important	 32%	 42%	 35%	 29%	 24%	
Slightly	Important	 9%	 15%	 11%	 7%	 4%	
Not	at	All	Important	 8%	 11%	 12%	 5%	 5%	
Total	 100%	 100%	 100%	 100%	 100%	
	
Which	of	the	following	best	describes	your	current	place	of	residence?	






70-79 Age 80+ 
Single-family home 86% 96% 89% 84% 78% 
Multi-family home (2, 3, or 
more units) 1% 1% 1% 2% 1% 
Accessory apartment (add-
on apartment to an existing 
home) 1% 0% 1% 1% 0% 
Condominium or 
townhome 5% 2% 6% 6% 4% 
Senior independent living 
community (e.g., Brook 
School, Merriam Village, 
Highland Meadows) 5% 1% 2% 5% 11% 
Assisted living community 
(e.g., Sunrise of Weston, 
Maplewood) 1% 0% 0% 1% 2% 
Other (Please specify): 1% 0% 1% 1% 3% 














70-79 Age 80+ 
I live alone 17% 8% 15% 16% 29% 
A spouse/partner 74% 84% 77% 79% 56% 
My adult child(ren) (age 18 
and older) 11% 25% 11% 6% 9% 
My child(ren) (under 18) 5% 27% 3% 1% 0% 
My grandchildren 1% 0% 1% 2% 2% 
My parent(s) 1% 2% 3% 0% 0% 
Another relative 2% 3% 4% 1% 1% 
Someone else 3% 1% 1% 3% 5% 
*Figures	do	not	sum	to	100%	
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70-79 Age 80+ 
Smaller single family home 26% 51% 32% 19% 9% 
Multi-family home (2, 3, or 
more units) 3% 4% 5% 1% <1% 
Accessory apartment (add-on 
apartment to an existing home) 3% 4% 4% 4% 2% 
Apartment building, 
condominium or townhome 27% 35% 37% 24% 10% 




independent living, assisted 
living, and nursing care) 33% 14% 25% 40% 49% 
Senior independent living 
community 21% 15% 22% 25% 17% 
Assisted living community 11% 6% 8% 10% 19% 










70-79 Age 80+ 
I prefer to own 55% 80% 67% 50% 25% 
I prefer to rent 11% 5% 8% 15% 15% 
N/A, I do not plan on 
moving from my current 
residence 34% 15% 25% 34% 60% 










70-79 Age 80+ 
Yes 38% 44% 35% 36% 42% 
No 62% 57% 65% 64% 59% 










70-79 Age 80+ 
Yes, and I can afford to 
make these repairs 24% 27% 24% 23% 26% 
Yes, but I cannot afford to 
make these repairs 5% 6% 5% 5% 5% 
Yes, but I am not 
responsible for making 
these repairs (e.g., I rent my 
current residence) 4% 2% 2% 4% 7% 
No, my current residence 
does not need repairs 67% 66% 69% 69% 62% 













Yes, and I can afford to make 
these modifications 30% 23% 28% 33% 33% 
Yes, but I cannot afford to 
make these modifications 3% 3% 2% 4% 2% 
No, my current residence 
does not need modifications 68% 74% 71% 63% 65% 













I drive myself 94% 99% 98% 97% 80% 
Walk or bike 21% 31% 28% 18% 8% 
Commuter rail 12% 16% 15% 12% 3% 
Public transportation (e.g., 
MBTA, Green Line, Bus) 12% 11% 13% 14% 8% 
Transportation provided by 
the Council on Aging (e.g., 
Van, Taxi vouchers, FISH) 4% 0% 2% 5% 11% 
Taxi or ride sharing services 
(e.g., Uber, LYFT) 16% 22% 17% 15% 11% 
My spouse or child(ren) 
drive(s) me 14% 7% 10% 17% 23% 
Friends or neighbors drive 
me 4% 2% 2% 5% 9% 
The MBTA RIDE Paratransit 1% 0% 1% <1% 2% 















Not applicable-I do not 
drive 4% 1% 2% 2% 14% 
I avoid driving in unfamiliar 
areas 8% 5% 4% 9% 16% 
I avoid driving at night 21% 8% 14% 24% 36% 
I avoid making left hand 
turns 3% 3% 2% 3% 3% 
I do not modify my driving 
at all 51% 66% 60% 50% 28% 
I avoid driving during rush 
hour 21% 15% 17% 22% 28% 
I avoid driving far distances 10% 3% 5% 10% 22% 
I avoid driving in bad 
weather 25% 13% 20% 30% 36% 
















Public transportation is 
unavailable or inconvenient 19% 21% 19% 17% 22% 
Transportation options cost 
too much 2% 2% 1% 3% 2% 
I am unaware of local 
transportation options 5% 7% 5% 4% 6% 
No door-to-door assistance 1% 1% 1% 1% 3% 
Council on Aging van is 
unavailable or inconvenient 1% 0% 1% 2% 2% 
Parking in Weston is 
inconvenient 3% 2% 3% 2% 4% 
I have no difficulties getting 
where I want to go 74% 74% 75% 78% 68% 
Other 5% 4% 5% 5% 7% 
*Figures	do	not	sum	to	100%	
	
Within	 the	 past	 12	months,	 did	 you	 have	 to	miss,	 cancel	 or	 reschedule	 a	medical	
appointment	because	of	a	lack	of	transportation?	









Yes 2% 1% 1% 2% 5% 
No 98% 99% 99% 98% 95% 














Completely Satisfied 11% 11% 10% 12% 12% 
Very Satisfied 13% 12% 10% 14% 18% 
Somewhat Satisfied 16% 11% 16% 17% 18% 
Slightly Satisfied 8% 12% 8% 8% 7% 
Not at All Satisfied 9% 11% 10% 9% 8% 
No Opinion 42% 43% 46% 40% 38% 
Total 100% 100% 100% 100% 100% 	
Do	you	now	or	have	you	in	the	past	12	months	provided	care	or	assistance	to	a	person	
who	is	disabled	or	frail	(e.g.,	a	spouse,	parent,	relative,	or	friend)?	









Yes 31% 34% 36% 29% 24% 
No 69% 66% 64% 72% 76% 
Total 100% 100% 100% 100% 100% 
	
If	Yes:	How	challenging	 is/was	 it	 for	you	 to	care	 for	 this	person(s)	and	meet	your	
other	responsibilities	with	family	and/or	work?	









Very challenging 17% 25% 21% 8% 13% 
Somewhat Challenging 38% 47% 37% 38% 27% 
Neither Challenging Nor 
Easy 25% 16% 29% 22% 33% 
Somewhat Easy 11% 6% 8% 17% 13% 
Very Easy 9% 6% 5% 15% 15% 













Sensory impairment (e.g., 
vision, hearing) 26% 27% 32% 22% 16% 
Mobility impairment (e.g., 
difficulty walking, climbing 
stairs) 68% 70% 74% 60% 67% 
Intellectual or 
developmental disability 11% 5% 15% 14% 7% 
Recent surgery 24% 25% 21% 28% 21% 
Pscyhological condition 
(e.g., anxiety, depression) 15% 17% 17% 15% 9% 
Chronic disease (e.g., 
cancer, diabetes, asthma) 24% 22% 27% 21% 23% 
Alzheimer's or dementia 26% 30% 27% 25% 25% 













Yes 17% 6% 8% 16% 40% 
No 83% 94% 92% 85% 60% 











Yes 81% 64% 83% 79% 84% 
No 19% 36% 17% 21% 16% 
Total 100% 100% 100% 100% 100% 
96		
How	would	you	rate	your	overall	physical	health?	









Excellent 43% 62% 54% 39% 19% 
Good 47% 33% 43% 50% 58% 
Fair 9% 4% 3% 10% 21% 
Poor 1% 1% 0% 1% 2% 
Total 100% 100% 100% 100% 100% 
	
How	would	you	rate	your	overall	emotional	well-being?	









Excellent 54% 62% 61% 55% 37% 
Good 39% 34% 33% 37% 53% 
Fair 6% 4% 5% 7% 10% 
Poor 1% 0% 1% 1% 1% 













Yes 10% 7% 3% 7% 25% 
No 91% 93% 97% 93% 75% 














Working full-time 30% 60% 45% 17% 4% 
Looking for work 2% 5% 2% 1% 1% 
Working part-time 15% 13% 22% 14% 9% 
Retired 51% 16% 31% 69% 83% 
Other 7% 9% 7% 5% 5% 
*Figures	do	not	sum	to	100%		
When	do	you	plan	to	fully	retire?	









N/A, I am already fully 
retired 47% 17% 27% 63% 80% 
Within the next 3 years 9% 5% 16% 8% 4% 
In 3 to 5 years 9% 11% 15% 5% 1% 
In 6 to 10 years 9% 23% 13% 3% 1% 
In more than 10 years 5% 20% 4% 1% 0% 
Not sure 11% 13% 13% 10% 5% 
I do not anticipate ever fully 
retiring 11% 10% 12% 11% 9% 
Total 100% 100% 100% 100% 100% 	
98		
How	often	do	you	talk	on	the	phone	with	family,	friends,	relatives,	or	neighbors?	









Every day 51% 52% 58% 50% 43% 
One or more times a week 39% 38% 33% 41% 46% 
More than once a month 7% 7% 5% 7% 9% 
Once a month 2% 3% 2% 1% 2% 
2-3 Times a year (e.g., 
holidays) 1% 1% 1% 1% <1% 
Never  <1% 0% 1% 1% <1% 
Total 100% 100% 100% 100% 100% 
	
How	often	do	you	send	email	or	use	social	media	with	family,	friends,	or	neighbors?	









Every day 68% 76% 78% 68% 46% 
One or more times a week 21% 18% 18% 23% 28% 
More than once a month 5% 4% 3% 4% 9% 
Once a month 1% 0% <1% 1% 3% 
2-3 Times a year (e.g., 
holidays) 1% 2% <1% 1% 1% 
Never  4% 0% 1% 3% 14% 






















Every day 24% 24% 28% 21% 20% 
One or more times a week 49% 41% 48% 55% 50% 
More than once a month 19% 23% 17% 16% 24% 
Once a month 6% 9% 5% 6% 3% 
2-3 Times a year (e.g., 
holidays) 2% 4% 2% 2% 3% 
Never  <1% 0% 0% <1% 0% 
Total 100% 100% 100% 100% 100% 	
Would	 you	 ask	 a	 neighbor	 for	 help	 if	 you	needed	 assistance	with	 a	minor	 task	or	
errand	(e.g.,	changing	a	light	bulb,	shopping,	shoveling	snow)?	









Yes 54% 55% 56% 58% 47% 
No 46% 46% 44% 42% 53% 
Total 100% 100% 100% 100% 100% 
	
Do	you	provide	any	help	to	neighbors	with	minor	tasks	or	errands?	









Yes 27% 28% 30% 30% 15% 
No 16% 12% 9% 18% 30% 
No, but I would be willing if 
asked 57% 61% 61% 52% 55% 


















Yes 78% 76% 77% 80% 81% 
No 22% 25% 23% 21% 19% 














Two or more times a week 4% 0% 1% 7% 7% 
About once a week 6% 0% 3% 8% 10% 
A few times a month 5% 1% 2% 6% 8% 
About once a month 4% 2% 2% 3% 9% 
A few times a year (e.g., 
special events only) 20% 3% 16% 26% 29% 
Never, I do not use 
programs or services 
offered by the COA 63% 94% 76% 50% 36% 
Total 100% 100% 100% 100% 100% 
	
If	 never:	What	 is	 the	 reason	 that	 you	 do	not	 currently	 use	 programs	 or	 services	
offered	by	the	Weston	COA?	(Check	all	that	apply)	









I am not interested 20% 19% 16% 24% 28% 
I participate in programs 
elsewhere 
10% 2% 8% 14% 25% 
I am unaware of activities 
or programs available 17% 24% 16% 13% 15% 
I do not have time 26% 16% 34% 27% 21% 
I am not old enough 30% 58% 34% 9% 0% 
















Yes 75% 63% 72% 80% 82% 
No 25% 37% 28% 20% 18% 
















Important (1 or 2) 18% 18% 22% 16% 13% 
Moderate (3) 9% 9% 11% 8% 7% 
Not important (4 or 5) 54% 46% 51% 56% 64% 
I don't know 20% 27% 17% 21% 17% 
Total 100% 100% 100% 100% 100% 
Transportation	(e.g.,	COA	van,	taxi	vouchers,	F.I.S.H.)	









Important (1 or 2) 28%	 29%	 34%	 23%	 23%	
Moderate (3) 12%	 10%	 10%	 15%	 15%	
Not important (4 or 5) 46%	 39%	 42%	 49%	 52%	
I don't know 14%	 22%	 14%	 13%	 10%	














Important (1 or 2) 32% 32% 34% 34% 23% 
Moderate (3) 18% 14% 23% 15% 15% 
Not important (4 or 5) 38% 37% 30% 39% 53% 
I don't know 13% 18% 13% 12% 9% 
Total 100% 100% 100% 100% 100% 
Physical	 health	 and	 wellness	 clinics	 (e.g.,	 blood	 pressure,	 medical	 equipment	 loan,	
podiatry)	









Important (1 or 2) 29% 31% 33% 25% 25% 
Moderate (3) 17% 13% 19% 16% 20% 
Not important (4 or 5) 41% 37% 35% 47% 47% 
I don't know 13% 19% 14% 13% 8% 
Total 100% 100% 100% 100% 100% 
Emotional	wellness	programs	(e.g.,	social	worker	consultations,	friendly	visiting)	









Important (1 or 2) 23% 30% 28% 17% 16% 
Moderate (3) 13% 9% 13% 14% 13% 
Not important (4 or 5) 49% 42% 44% 54% 59% 
I don't know 15% 20% 16% 15% 12% 














Important (1 or 2) 19% 25% 25% 13% 15% 
Moderate (3) 10% 11% 11% 12% 8% 
Not important (4 or 5) 56% 44% 50% 61% 65% 
I don't know 15% 21% 14% 14% 12% 
Total 100% 100% 100% 100% 100% 
Professional	services	(e.g.,	health	insurance	counseling	(SHINE),	tax	preparation,	Ask	an	
attorney)	









Important (1 or 2) 26% 28% 32% 22% 20% 
Moderate (3) 15% 11% 18% 15% 13% 
Not important (4 or 5) 46% 42% 37% 51% 56% 
I don't know 14% 19% 13% 12% 11% 
Total 100% 100% 100% 100% 100% 
Social	 or	 recreational	 activities	 (e.g.,	 painting,	 movies,	 archery,	 ballroom	 dancing,	
crafts,	games)	









Important (1 or 2) 27% 30% 30% 27% 21% 
Moderate (3) 19% 15% 20% 21% 18% 
Not important (4 or 5) 41% 37% 37% 40% 53% 
I don't know 13% 18% 14% 13% 9% 














Important (1 or 2) 20% 25% 25% 16% 14% 
Moderate (3) 14% 14% 14% 13% 13% 
Not important (4 or 5) 50% 37% 44% 56% 59% 
I don't know 16% 24% 16% 15% 13% 
Total 100% 100% 100% 100% 100% 
Educational	 opportunities	 (e.g.,	 foreign	 language	 conversation	 groups,	 computer	
classes,	current	events,	lectures)	









Important (1 or 2) 29% 32% 28% 30% 25% 
Moderate (3) 20% 14% 24% 19% 22% 
Not important (4 or 5) 37% 36% 34% 37% 43% 
I don't know 14% 18% 14% 14% 11% 
Total 100% 100% 100% 100% 100% 
Trips/outings	(e.g.,	trips	and	travel)	









Important (1 or 2) 24% 25% 28% 21% 22% 
Moderate (3) 17% 13% 14% 22% 18% 
Not important (4 or 5) 45% 42% 44% 44% 50% 
I don't know 14% 20% 14% 13% 10% 














Important (1 or 2) 25% 30% 28% 21% 21% 
Moderate (3) 18% 18% 20% 20% 11% 
Not important (4 or 5) 42% 34% 37% 44% 54% 
I don't know 15% 19% 15% 15% 15% 
Total 100% 100% 100% 100% 100% 
Contractor	lists	









Important (1 or 2) 29% 29% 36% 26% 24% 
Moderate (3) 20% 19% 20% 24% 16% 
Not important (4 or 5) 35% 31% 30% 35% 47% 
I don't know 15% 21% 15% 15% 13% 
Total 100% 100% 100% 100% 100% 
	
How	satisfied	are	you	with	 the	programs	and	services	offered	 through	 the	Weston	
COA?	









Completely Satisfied 13% 3% 9% 18% 18% 
Very Satisfied 23% 7% 17% 28% 39% 
Somewhat Satisfied 7% 2% 6% 9% 8% 
Slightly Satisfied 2% 2% 3% 1% 2% 
Not at all Satisfied 1% 1% 2% 1% 0% 
No Opinion 54% 84% 63% 42% 33% 















Lack of transportation 3% 1% 2% 2% 7% 
Lack of sufficient parking 4% 1% 2% 7% 5% 
Not knowing what 
programs and services are 
available 11% 16% 12% 8% 8% 
Programs don't interest me 11% 7% 11% 14% 9% 
Location of the Council on 
Aging is inconvenient 1% 0% 1% <1% 2% 
Hours of the programs and 
services are inconvenient 4% 4% 8% 3% 2% 
Limited class size for 
events/activities 2% 1% 2% 2% 1% 
I don't belong there 11% 19% 14% 7% 7% 
Cost of programs 2% 1% 2% 2% 2% 
















Council on Aging newsletter 64% 27% 60% 75% 82% 
Television 2% 3% 1% 2% 4% 
Word of mouth/from 
friends 11% 7% 9% 14% 13% 
The local newspaper 18% 17% 18% 17% 20% 
Email, websites, or social 
media 41% 56% 51% 38% 18% 

















Lunch or other café 19% 21% 20% 17% 20% 
Performance/presentations 31% 26% 33% 31% 31% 
Health and wellness 
programs (e.g., exercise or 
disease management 41% 48% 44% 40% 35% 
Intergenerational programs 9% 12% 11% 9% 5% 
Educational lectures 43% 40% 46% 46% 38% 
Day trips 27% 26% 26% 28% 29% 
Common space for 
socializing 13% 24% 15% 10% 6% 
Arts & crafts 19% 21% 20% 21% 14% 
Hiking/walking club 28% 47% 37% 21% 10% 
Caregiver programs (e.g., 
respite, support groups) 15% 18% 18% 13% 12% 
Evening or weekend 
activities 16% 22% 20% 12% 11% 
In-home programs (e.g., 
friendly visiting or help with 
minor chores/errands) 19% 21% 21% 17% 15% 
Overnight trips 6% 7% 7% 6% 4% 
Information/referral for 
social services 20% 22% 19% 20% 19% 















Male 43% 43% 38% 46% 47% 
Female 56% 56% 62% 54% 53% 
Do not care to respond <1% 1% <1% <1% 0% 













Pay rent or mortgage 1% 2% 1% 1% 0% 
Pay property taxes 2% 2% 2% 1% 2% 
Pay for medical needs (e.g., 
prescriptions) 1% 1% 1% 1% 1% 
N/A, I did not lack money 83% 79% 85% 86% 79% 
Pay utility bills (e.g., oil or 
electricity) 1% 1% 1% 1% 2% 
Buy food 1% 1% 1% <1% 1% 
Pay for car repairs or home 
repairs 3% 5% 3% 2% 1% 











WESTON COMMUNITY CENTER20 Alphabet LaneWeston, MA 02493Phone 781.786.6280Fax 781.786.6289www.weston.org/197/Council-on-Aging
UNIVERSITY OF MASSACHUSETTS BOSTON
GERONTOLOGY INSTITUTE
100 Morrissey BoulevardBoston, MA 02125-3393Phone 617.287.7300www.umb.edu/demographyofaging
CENTER FOR SOCIAL & DEMOGRAPHIC RESEARCH ON AGING
